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1. PURPOSE OF REPORT 
 
 The purpose of this report is to update Members on the public consultation 

exercise recently undertaken in respect of the renaming of the Mersey Ferries Pier 
Head Terminal and endorse the next steps associated with this renaming process. 

 
 

2. RECOMMENDATIONS 
 
 It is recommended that Members: 
 

(a) note the contents of the report; and 
 
(b) note and endorse the decision by Merseytravel in respect of the renaming 

of the Mersey Ferries Pier Head Terminal to “The Liverpool Gerry Marsden 
Ferry Terminal”.  

 
 
3. BACKGROUND 
 
3.1 On 27 July 2021, Merseytravel considered a report on the potential renaming of 

the Pier Head Ferry Terminal in recognition of Gerry Marsden, and the special 
connection between Gerry and the Mersey Ferries that had been in place for 
decades since the release of the song Ferry „Cross the Mersey‟.  

 
3.2 Merseytravel resolved the following: - 
 

(a) the contents of the report be noted; 
  
(b) the idea to rename the Mersey Ferry Pier Head Ferry Terminal as a tribute 

to Gerry Marsden be endorsed, subject to confirmation that the family 
supported such tribute; and  

 



(c) the start of a formal public consultation process towards this approach be 
approved, the results of which will be brought back to Merseytravel prior to 
formal decisions being made be noted. 

 
3.3 The public consultation process was undertaken for just over 3 weeks, between 8 

September and 3 October 2021. The consultation was held mainly on a digital site, 
Common Place, supported by a simple postcard system in each of the operating 
Terminals – Woodside and Pier Head (largely aimed at capturing our regular 
commuter audience). 

 
3.4 Detailed below is a summary of the Consultation process: - 
 

 1205 comments were received in total. The majority of these were made 
via the digital channel, with only 131 made via postcard. 
 

 64% of respondents were positive about the proposals, 4% neutral and 
32% negative about the proposals (details of negative comments below). 
 

 The demographics of the respondents show a good balance between 
male and female and were largely resident in Liverpool and Wirral. 
 

 The age group of respondents was primarily over the age of 55, with over 
65% in this category. 

 

 Many of the positive comments recognise the special link between Gerry 
Marsden and Mersey Ferries and support this renaming approach 

 
3.5 Officers have considered the various points and whilst the majority of comments 

were positive, there was a trend around some of the negative comments that 
officers have looked to respond to below for completeness: - 

  

Summary of Negative Comments Officer Response 

The new name is far too long, keep it 
simple. 

The new name is longer, but in the 
same format as The Liverpool John 
Lennon Airport. Consideration has been 
given to shorten the name but there are 
limited relevant alternative options to 
cover all requirements. 
 

Don‟t rename the terminal – rename 
the vessels after Gerry 

The vessels have traditionally carried 
the names Royal Daffodil and Royal 
Iris, carrying the royal charter status 
following their involvement in 
Zeebrugge. These historical names 
have been secured by the organisation 
with a vision to use these names on 
any new vessels that are procured in 
the future. 
 

Why name another building after a 
person, specifically Gerry Marsden 
as there are more famous people. 

This proposal is specifically brought 
because of the unique link between 
Gerry and the Mersey Ferries. This was 



largely created in 1964/65, with the 
launch of the song “Ferry „Cross the 
Mersey” and a subsequent film of the 
same name. This unique link lasted for 
many years and Gerry is the only 
person ever to be offered the Freedom 
of the Mersey Ferries in the 1980‟s 
 

The money spent on renaming would 
be better spent on a statue. 

Following discussions with Gerry‟s 
family it was decided that renaming of 
the Pier Head Terminal was the most 
fitting way of commemorating him and 
his link to the Mersey Ferries. 
 

 
3.6 Based on the above, the recommendation is to continue with the proposals to 

rename the Pier Head Ferry Terminal to “The Liverpool Gerry Marsden Ferry 
Terminal”. In the main, this process will include amendment of all relevant digital 
and paper sources relating to Mersey Ferries Pier Head terminal, along with a 
“renaming ceremony” to mark this event. 

 
3.7 It is recommended the officers also explore the options around appropriately 

recording this renaming process. This can be best completed via a plaque inside 
the building, explaining the link between Gerry Marsden and Mersey Ferries. 
Officers will also continue to explore the options of external signage, but current 
work would indicate significant cost associated with any amendment to the 
stonework externally (estimated at £30k) along with practical issues around 
planning and available space. 

 
 
4. RESOURCE IMPLICATIONS 
 
4.1 Financial Implications 
 
4.1.1 At this stage, the financial implications of this approach are expected to be minimal 

and managed as part of the approved Mersey Ferries revenue budget for 2021/22. 
The major cost is expected to relate to any external building signage should this 
be an option. As an indication of costs, an estimate of £30k will be required in the 
2022/23 budget, as there will be a delay due to planning requirements etc. This 
work may not proceed for a range of reasons and is detailed as a worst case 
scenario financially. A plaque can be provided internally/ externally at minimal 
cost. 

 
4.2 HR Implications 
 
 There are no direct HR implications associated with this report. 
 
4.3 IT Implications  
 

There are no direct IT implications associated with this report. 
  



 
4.4 Physical Asset Implications 
 
 Colleagues in Asset Management have been engaged in respect of this proposal 

and involved in the initial engagement with the planning and conservation officers. 
The Asset Management team have provided the estimate for building signage and 
will also lead in the signage replacement should this proposal proceed. 

 
 
5. RISKS AND MITIGATION 
 
5.1 There is a risk that this proposal will not be well received by Gerry Marsden‟s 

family, but this has been mitigated through early engagement with family members 
and written approval to proceed. Officers will explore with legal colleagues the 
appropriateness of a legal agreement to cover this arrangement too. 

 
5.2 There is a risk that public and stakeholders will react negatively to this idea. The 

public consultation process was aimed at mitigating such and whilst the majority of 
comments are positive, there are a number of negatives comments too. Work will 
be undertaken with comms colleagues around managing this reputational risk. 

 
5.3 The main risk associated with this proposal does relate to planning and 

conservation officer approval. This exists largely due to the external signage, but 
can be mitigated by retaining the existing, stone engraved “Mersey Ferries” 
signage, change all digital and paper reference to “The Liverpool Gerry Marsden 
Ferry Terminal” and mark with an internal and external plaque. 

 
 
6. EQUALITY AND DIVERSITY IMPLICATIONS 
 
 An Equality Impact Assessment has been completed and does not identify any 

negative impacts on members of our community. The public consultation process 
has also been completed and not identified any negative impacts or comments in 
respect of Equality. 

 
 

7. PRIVACY IMPLICATIONS 
 
 There are no privacy implications associated with this report as long as approval of 

the family is obtained. 
 
 
8. COMMUNICATION ISSUES 
 
 The communication team have been briefed on this report and were involved in 

the launch of consultation and will be involved in the renaming process should the 
matter proceed, to maximise the positive PR that is likely to flow from this proposal 
locally.  

  



 
9. CONCLUSION 
 
 This report looks to respond to the requests received to offer a lasting tribute to 

Gerry Marsden following his sad loss in early 2021, recognising the link between 
Gerry and the Mersey Ferries for over 50 years, and sets out the process to follow 
in order to develop the concept. 

 
 
 
 

GARY EVANS 
Assistant Director Customer Delivery 

 
 
 

 
Contact Officer(s): 
 
Gary Evans, Assistant Director Customer Delivery Tel 0151 330 4502 
 
Joanna Sawyer, Corporate Communications Manager, Tel 0151 330 1429 
 
 
Background Documents:  
 
None 
 


